
Name of Fee
Fee 

Collected By
One-Time

 Fee

One-Time Activation Fee -
3-Year Contract Xplornet $199

One-Time Activation Fee -
No Fixed Term Xplornet $549

Additional Installation Fee Dealer

Total Upfront fee

RESIDENTIAL & BUSINESS
SERVICE PACKAGES

BASIC LITE $54.99 

BASIC $64.99

PRO PLUS $124.99

ELITE $154.99

ELITE PLUS $204.99

ELITE PREMIUM $304.99

Service Packages BASIC LITE BASIC PRO PLUS ELITE ELITE PLUS ELITE PREMIUM

Description Primarily for light  
surfing and email

Great for casual  
surfing and email

Ideal for  
moderate surfing  

and online
transactions

Excellent for  
intense surfing
and file sharing

Great for  
extreme surfing  

and faster  
file sharing

Essential for  
extreme surfing  
and the fastest  

file sharing

Monthly Service Fee1

Includes $5.00/month  
equipment rental fee

$54.99 $64.99 $124.99 $154.99 $204.99 $304.99

Download Speed 
(up to)2 512 kbps 1.0 Mbps 1.6 Mbps 2.0 Mbps 3.0 Mbps 5.0 Mbps

Download Speed  
Comparison2

12.8x faster  
than dial-up

25x faster  
than dial-up

40x faster  
than dial-up

50x faster  
than dial-up

75x faster  
than dial-up

125x faster  
than dial-up

Download Threshold  
(MB Daily) 200 MB 250 MB 525 MB 625 MB 625 MB 625 MB

Upload Speed (up to)2 128 kbps 128 kbps 256 kbps 300 kbps 300 kbps 1.0 Mbps

Email Accounts 5 5 5 10 10 10
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